
NRI becomes Britain’s richest 
Vishal Singh 

“Mittal builds an industrial giant” - International Herald 
Tribune - 27 Oct 2004 

“Mittal will be king of steel heap” - Sydney Morning Herald - 26 
Oct 2004 

I n the 26th morning of 
October, as New Zealand 

was getting back to work after 
the labour weekend, a Reuters 
headline screamed, "Mittal forms 
steel giant," and within moments, 
shares in Mittal's flagship 
company Ispat surged 15.48%, 
their highest in a week. The 
Independent described an Indian 
as ‘tycoon with steel in his soul,’ 
when Lakshmi Mittal, or LNM as 
he is known, bought the troubled 
steelmaker ISG for US$17.8 
billion, and became the world’s 
largest steelmaker.  

One hundred years ago, J.P. 
Morgan bought Andrew Carnegie's steel plants to form the 
world's biggest steelmaker. The BusinessWeek described 
LNM as “the man who would be J.P. Morgan.” That was 
August 2000. The Wall Street Journal described him as 

the "Andrew Carnegie (Scottish steel baron) of a brave 
new world in the global steel industry". Four years on, 
LNM has lived up to the descriptions. 

Think of a little boy from a small village without electricity, 
and think of a man living in one of UK's most expensive 
(and expansive) mansions at London's prestigious 
Kensington Palace address, and you have another Indian 
success story.    

So why not many people know about him? LNM has kept a 
low profile over the years, but with the ISG deal, he could 
not avoid attention as he became Britain’s wealthiest man, 
worth £12 billion. Throughout his rise, LNM has used the 
same strategy. He has bought ailing steel plants across 
the globe, and like Midas, turned them into profitable 
ventures. Latest technology, unique process, and cost 
control have been key elements in his success. 

He has always had a global vision. “If our customers are 
becoming global, there's a need for steel companies to do 
likewise. If Ford Motor or General Motors have operations 
in 15, 20 different countries, and if their suppliers are not 
with them as global suppliers, they are not serving them 
well enough.” 

LNM credits his success to his Indian roots. He told 
Fortune magazine, 'Being Indian is a real advantage... you 
learn a lot about bridging differences and reaching 
compromises when you grow up in a country with over 
300 languages and ethnic groups.' 
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FROM EDITOR’S DESK 

the global indian 
Issue 2, November 2004 

Season’s greetings! 
We wish all our readers a very happy 
Diwali and new year. This is also the 
holy month of ramadan. We wish all 
our readers Happy Eid. Eid Mubarak. 

Our first issue reached the breadth 
and depth of both the islands 
comprising New Zealand, and has 
also travelled as far as UK. People 
from European, English and other  
ethnicities too have shown interest. 

The Global Indian has achieved many 
milestones in the month. We have 
added more columnists. We have 
collaborated with KarachiPlus, 
Pakistan’s leading entertainment 
information provider, to bring 
interesting Lollywood articles and 
news for you. As we were going to 
print with this issue, we received 
communication from the NZ Race 
Relations Commissioner, officially 
recognising The Global Indian as an 
effort towards harmonious race 
relations in New Zealand. And lastly, 
The Global Indian is the first 
publication to bring the Auckland 
Diwali Festival report to you, even 

before major newspapers in New 
Zealand reported it. We are also first 
to report the latest Dual Citizenship 
news with this issue (See our news 
section or click here).  

The Global Indian is less than a 
month old and we are inundated with  
letters of appreciation from our 
readers.  Each email and letter of 
support is an acknowledgement of the 
value that the first issue has 
delivered. But more importantly, it 
has raised the expectations and 
has also created a huge sense of 
responsibility.  

We also thank all our contributors 
who have lived up to the high 
production standards set by the 
TGI team. 

It is not possible to publish all the 
emails and letters. Due to volume 
of mails, we have not been able to 
respond to each and every mail. 
We acknowledge all those 
messages and thank all our 
readers for the overwhelming 
response. We look forward to your 
continued support and involvement 

in the e-zine.  Many of you have also 
requested to increase the frequency 
and make this e-zine fortnightly or 
weekly. We will consider this in due 
course. 

Your feedback is most important to 
us. Please keep emailing us with what 
you will like to read and we will 
endeavour to deliver it to you. 

©
 2

00
4 

A
ng

an
 P

ub
lic

at
io

ns
 A

uc
kl

an
d 

PRINT BACK SAVE FIND NEXT 

X CLOSE 

CLICK ON THE LINKS BELOW 

NOVEMBER  SPECIAL 
TGI REACHES MANY MILESTONES 

TGI OF THE MONTH 
TETE-A-TETE WITH AMITAV GHOSH 

MONTH IN NEWS  
NZ, INDIA, WORLD 

EDITORIAL 

ENTERTAINMENT 
AUCKLAND CELEBRATES DIWALI 

BOLLYWOOD 
LOLLYWOOD 

ART &  LIVING 
BOOK REVIEW 

FACING INTERVIEWS 
FASHION 

BUSINESS 
WHERE DIRECTORS SELL 

OUR COLUMNISTS 
DR DON BRASH 

JASBINDAR SINGH 
RUTH DESOUZA 

READERS WRITE 
CLASSIFIEDS/JOBS 

LETTERS TO EDITOR 

ABOUT US 

IN
  

T
H

IS
  

 I
S

S
U

E
 

Write to us: editor@theglobalindian.co.nz 

http://www.hicomind.org.nz/pressreleases.htm
mailto:editor@theglobalindian.co.nz


TGI OF THE MONTH 

the global indian 
Issue 2, November 2004 

Redundancy a barrier? Ask Darius! 
Vaibhav Gangan 

I  was running late for my appointment. Like Murphy’s 
Law, Owens Road, where I was going, turned 

out to be a one-way street. After a roundabout trip, I 
arrived at ImageText’s reception. Darius came to receive 
me with a warm friendly smile even though we were 
meeting for the first time (must be our Mumbai 
connection, I thought). After capturing an empty meeting 
room, we quickly started chatting. Darius Mistry, one of 
the successful Indians in New Zealand, owns and 
manages ImageText (NZ) Ltd, New Zealand’s oldest 
systems integration dealership. I was eager to know 
Darius’s journey from being a  redundant staff to running 
a successful company. 

I jumped the gun by asking something that I was most 
curious to know, “How was ImageText born?” Darius 
clarified that ImageText was not set up by him. “I bought it 
from its founder – Peter Harris. In fact, I used to work for 
ImageText’s competitor, Southmark Computers, when 
Peter offered me ownership stake in 1995.” In the last 
decade, the company has grown to be one of the key 
players in the industry.  “It is the longest-serving company 
in an industry that changes faster than New Zealand’s 
weather,” informs Darius. “From traditional ‘sell boxes’ 
approach, ImageText has evolved into an end-to-end 
delivery provider in New Zealand.” (Read more about 
ImageText in our business section.) 

Originally from Mumbai, 
Darius graduated in 
Chemistry and Physics 
and sat for SSB (State 

Services Board) exam to join Navy. He fared second in 
his group, but failed the medical test. He then completed 
cost and works accounting diploma followed by a diploma 
in business management from the Indian Chamber of 
Commerce. But he never worked in India. 

Next page: Darius builds Bahrain’s first Apple dealership, before 
being made redundant in New Zealand. 

“ New Zealand is still a 
virgin country and there 

are plenty of opportunities.” 
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TGI ON THE MONTH 

Continued... 

“Even as I was looking for a job in 
Mumbai, German electronics giant 
Siemens selected me for its Dubai 
office. After a stint in Dubai, I migrated 
to Bahrain in 1986 to set up Bahrain’s 
first Apple dealership. That’s where I 
met my soul mate, Edwina,” Darius 
adds.  

Zestful Darius was speaking faster 
than I could write. As he briefly 
answered a call, I asked him the next 
question, “How did you come to New 
Zealand?” Darius quickly resumed. “A 
cousin’s invitation brought me to New 
Zealand for holiday. The moment I 
landed, I liked this place. I am an 
outdoor person, and there is so much 
one can do here, I thought.” Darius 
then started looking for a job, and 
grabbed the first opportunity – he was 
offered a position of commission sales 
representative for an Apple agency, 
Computer Logic. Darius quickly sent 
his resignation to Bahrain, and asked 
Edwina to pack his bags and join him. 
He then worked at Hewlett Packard 
where he faced redundancy after two 
years. 

He was back to Apple with Southmark 
Computers where he soon became 
one of the top salespersons. Peter 
Harris was quick to notice the talented 
man. The rest is history (pardon the 
cliché.) 

As our discussion was maturing, one 
of Darius’s colleagues popped in to 
remind him of his next meeting. I 
managed to grab Darius’s attention for 
last question, “What’s your message 
for the community?” “Don’t get 
discouraged. New Zealand is still a 
virgin country and there are plenty of 
opportunities. It is natural to be with 
people you are comfortable with in the 
initial period. But integrate with the 
mainstream Kiwi society in the 
process of settling here. Kiwis are 
friendly. It’s a hardworking and decent 
society.” he asserted. As we walked 
out of the meeting room, he added, 
“We also need to come together and 
demonstrate to the government that 
we are contributing positively to this 
society. We must highlight that we are 
a productive group of migrants.” 
Darius is surely practicing what he is 
preaching. 

the global indian 
Issue 2, November 2004 

Many prizes 
to be won 

You can win prizes by being in 
the TGI monthly lucky draw! 

To be in the draw, all you have to 
do is one of the following: 

Write a letter (email) to editor;  

Contribute an article, photo, 
poem. (Yes, you can share 
photos of your recent wedding, 
baby, your birthday or simply your 
graduation); OR 

Subscribe to the magazine 
(unless already subscribed.) The 
subscription is free. 

Every subscription, letter, email, 
article, photo goes in the draw. 
Send your friends’ email 
addresses to us so that they too 
can receive the e-zine and be in a 
draw to win free gifts. 

the global indian 
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the global indian 
Issue 2, November 2004 

Books begin with images—A. Ghosh 
Sangeeta Anand 

O n a rainy evening, a bunch of book lovers gathered 
in Unity Books in downtown Auckland. It was a 

particularly bad weather day and traffic turned the City of 
Sails into City of Snails. This however did not deter the 
readers who had come to hear their favourite writer. 
Coincidentally, his latest book, The Hungry Tide, is about 
dominance of water over human race, and rain provided 
an apt setting for the author’s reading of the book for wet 
Aucklanders.  

He was behind schedule, and as he arrived quietly, the 
crowd noticed their favourite author – Amitav Ghosh. 
Amitav is said to be one of the most successful Indian 
writers in English. Of course, when he spoke and read an 
excerpt from his recent book, it proved to be worth the 
wait. However, the whole event was pretty rushed one, 
and the audience wished they could spend more time with 
this international author. The Global Indian brings to you 
the question-answer session with Amitav Ghosh, 
exclusively for our readers. 

Did you want to write this book as issue-based book? 

“I don’t begin a book as an issue-oriented book. The plight 
of dolphins is serious. On the Macon, number of dolphins 
has dropped to below 50, which is an unsustainable 
number.” 

Has the book helped address the issue? 

“The book has made a huge difference. It has stopped a 
major development in the Sundanbans (in India). Several 
hundred people die of poverty every year. At least one 
person dies every day in the Sundarbans. People are poor so 
they die since they have to go in the forest to get honey. 
Poor people’s plight is not articulated by the government. 
Government bans them from cutting trees, which only 
makes them poorer.” 

What is your connection to India? 

“NRIs like me have tenuous connection with India.” 

What is your process of writing a book? 

“Books to me begin with images. My story develops as I 
write. In the process, it develops” 

Read the book review in our Book Review section. 
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MONTH IN NEWS 

NEW ZEALAND 

Racially motivated hate 
crime won’t be tolerated 
Acting Police Commissioner Steve 
Long has reiterated that NZ Police will 
not tolerate racially motivated hate 
crime and are continuing with active 
investigations into incidents earlier this 
year in Wellington. 

Mr Long and Race Relations 
Commissioner, Joris de Bres, met last 
month to receive a briefing on the 
investigations of crimes involving the 
Muslim and Jewish communities from 
the Wellington District Commander, 
Superintendent Rob Pope.  

Mr de Bres said that he had received a 
very full briefing on the Wellington 
investigations and that he was 
confident that Police were making 
every effort to track down the 
perpetrators.   

On the issue of relationships with the 
Muslim community, Mr de Bres said he 
reinforced the need for close and 
regular liaison with the community and 
their representatives.  

INDIA 

India to provide 
education in Lanka 
The Institute of Chartered Financial 
Analysts of India (ICFAI) will soon 
open a degree school in Sri Lankan 
Capital Colombo, delivering quality 
higher education. 

India’s ICFAI is renowned for its ICFAI 
qualification and is India’s largest 
private university. It proposes to offer 
education in management, finance, 
science and technology at 20% of the 
fees which Sri Lankan students will 
incur if they go to India for the same 
education. 

 

WORLD 

35% migrants 
discriminated  
A recent United Nations report says 

International Labour Organisation 
(ILO) has launched a project to tackle 

job discrimination against migrant 
workers in some European countries 
and encourage their integration into 
the societies they work for.  More than 
a third of Europe's 27.5 million migrant 
workers suffer job discrimination in the 
countries they work, an ILO’s release 
said.  

"In European countries where ILO 
research has already been conducted 
on this issue, net-discrimination rates 
of 35% among the migrant workforce 
are commonly found," said ILO’s 
project coordinator Patrick Taran.  

The proportion of foreigners in the 
workforce is higher in some 
countries, reaching up to 25 percent 
in Luxembourg and Switzerland.  

 

the global indian 
Issue 2, November 2004 

BREAKING NEWS  
DUAL CITIZENSHIP 

As we were going to press, we received 
notification from the Indian High 

Commission that the provisions for 
dual citizenship have been published. 

Click here for full details: 
http://www.hicomind.org.nz/

pressreleases.htm 
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EDITORIAL 

New Zealand is becoming truly multi-
cultural 
Visits to the Diwali festivals in Auckland and Waitakere 
(Henderson) were a very pleasant experience. It was 
heartening to see an increased interest and curiosity to 
know and learn other cultures. Both these events attracted 
a large number of non-Indian visitors. We don’t have the 
data yet, but it definitely looked that this year’s events 
attracted more visitors from different ethnicities than the 
previous year, which is very encouraging. Racial tolerance 
will improve through cultural awareness, and events like 
these go a long way in achieving it. 

Diaspora is India’s asset 
Its been a while since the Ministry of Overseas Indians' 
Affairs was set up under the captaincy of Jagdish Tytler, 
Minister of Overseas Indians' Affairs. Looking at Jagdish 

Tytler's work so far, he seems to be  getting into action 
and has a sense of direction for the ministry. The ministry  
is fast gaining popularity to an extent where the ministerial 
team is receiving requests from NRIs to solve personal 
problems. It seems that the need to have a dedicated 
resource to cater to NRI-needs was long overdue. 

The Tytler team is now busy with its first big event - the 
third Pravasi Bharatiya Divas 2005. Prime Minister 
Manmohan Singh will inaugurate the PBD 2005 on 
January 7. President APJ Abdul Kalam will felicitate the 
Pravasi Samman Awards, on January 9. 

The invitation to attend PBD has been extended to 62 
countries. There are issues surrounding the transparency 
of the process followed in enlisting the awardees and 
Tytler will need to take immediate steps to address the 
growing suspicion. Tytler expects to make the event more 
than just a celebration.  Tytler aims to provide an 
opportunity to NRIs to explore investment opportunities in 
India through PBD.  

It is good to see that the Indian government is formalising 
its approach to attract NRI investment and is actively 
promoting the country to its people. In his recent speech 
to NRIs in the US, Indian Prime Minister Manmohan 
Singh urged the Indian American community to join 
hands with Indians to help build a stronger and more 
open economy committed to the principles of democracy 
and pluralism. Tapping the investment potential of NRIs 
is therefore a step in the right direction. 

the global indian 
Issue 2, November 2004 
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ENTERTAINMENT 

 

the global indian 
Issue 2, November 2004 

Diwali Festival in Auckland 
The Global Indian is the first publication in New 
Zealand to report Auckland’s Diwali Festival. As TGI 
readers, you are first to see these photos before 
anyone else.   

© Angan Publications, Auckland 

Clockwise from top left: The Ek Zhalak group performing at 
the Town Hall; the foyer and staircase of the Town Hall adorned 
large images of Indian gods (possibly a first); multi-cultural 
audience get a taste of traditional Indian-wear at the Fashion 
Show; out on the Queen Street, while some tasted Indian food, 
others enjoyed Bollywood dances; the Fana group bring red 
magic.   Photos: Sangeeta Anand 
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Jeete hai Shaan se 
Vaibhav Gangan 

What do you expect of a singer? Ability 
to sing? Ability to deliver a variety of 
notes with equal ease? Ability to match 
their voice with the actor on screen? 
Ability to pour emotion in the voice? 
What if you get all of this in one 
package? Yes, that package is Shaan. 
But when you see Shaan live, you add 
one more thing to the list– ability to 
entertain. That’s what Shaan did when 
he recently performed in Auckland. For 
many who were probably seeing this 
Bengali babu in action for the first time, 
they got more than they expected. 
From a soft number like musu musu 
hassi, to semi-classical ghanana 
ghanana (Lagaan), to catchy pop jaane 
kya hoga rama re, Shaan dexterously 
switched tracks while still maintaining 
momentum. We were not quite off the 
mark when we reported (TGI October 
issue) that Aucklanders were in for a 
bonanza. Shaan lived upto it! 

This versatile star has really kept a low 
profile about himself and will benefit 
from some heavy duty public relations 

exercise. Otherwise, how 
do you justify someone 
who has sung diverse 
songs like subah ho 
gayee mamu, one love, 
ek simple si coffee to be 
so humble? Shaan 
needs to be more 
assertive with media and 
promotions. The owner 
of strong voice behind 
Asambhav’s title song 
probably underestimates 
his own capabilities, 
being a down-to-earth person that he 
is. In fact, stardom changes every nice 
soul, but I was pleasantly surprised to 
see the same modesty in this star that 
was evident when I first spoke to him 
five years ago in Mumbai, when his 
fame was more or less limited to his 
music albums.  

About the show itself, You will be 
excused if you thought that Shaan was 
the solo performer in the show. Hema 
Sardesai too has a very strong voice 
and popular songs to her credit, but 
Shaan stole the show, especially with 
the younger crowd.

The orchestra was louder than the 
singers, like the late 1980s songs, the 
show could have benefited from a bit 
larger stage, and a main compere 
could have provided a common 
thread for performances. In fact, 
comedian Mahesh could have 
doubled as an anchor.  People who 
were looking for more duets from 
Shaan and Hema were disappointed 
as singers were not left with enough 
time. A more coordinated approach 
would have greatly enhanced the 
entertainment value. But Shaan 
saved the night.  

BOLLYWOOD 

the global indian 
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LOLLYWOOD 

I love to see my name in 
print 
Pakistan’s entertainment industry 
(popularly known as Lollywood) is 
dominated by plays and serials. In 
fact, over 150 plays are either being 
produced, or launched every week. 
Yes, every week! No wonder 
Pakistan’s TV stars enjoy the status of 
film stars. And one name that is most 
sought-after in Lollywood is—Humayun 
Saeed.  

Humayun Saeed, 33, worked as a 
production manager in a local garment 
concern till 1995, before acting in his 
first play ‘Yeh Jahan’. Here we get up 
close and personal with Pakistan’s 
highest paid actor. 

How does it feel to be the most 
sought after actor? 

The experience is really overwhelming 
and I'm enjoying it to the hilt. The fan-
mail and the phone calls that I receive 
are mind blowing. I receive a minimum 
of 50 calls every day and I'm not 
exaggerating. Can you top this? 

You always aspired to be an actor. 

So how does it 
feel to live 
your dream?  

Amazing! As a 
teenager, I used 
to watch a lot of 
television and 
always thought 

of becoming an actor. I could conjure 
up images of emoting in front of the 
lens, media chasing me for interviews 
and shoots and people making a 
beeline for my autograph. Main aainay 
kay samnay ghanton khara ho kar 
acting karta rahta tha. 

What was your parents’ reaction to 
your decision to be an actor? 

They always used to make fun of me 
especially my father. He wanted me to 
become a doctor or an engineer. All 
my brothers were pretty good at 
studies so he too wanted me to 
concentrate on studies.  

In the beginning you accepted 
every role that came your way. Was 
it because of your fascination with 
the medium? 

Stars like Sylvester Stallone, Arnold 
Schwarzenegger also started their 
career with insignificant roles. I didn’t 
have a godfather who could launch 
me. I started my career on my own 
and have proved myself. I have more 
offers in hand than any other actor 
around.  

You are accused of being arrogant. 
How far is it true? 

I admit I don’t get along with 
everybody. And frankly, I don’t need 
to. That is not my job, I come, do my 
work and I leave. I don’t sit around to 
gossip.  

Is it true that you collect every 
news clipping featuring your name? 

Its the truth that I just love to see my 
name in print. So whenever I see my 
name in any newspaper or magazine, 
I just keep it with me. You won't 
believe that I got my first US visa 
because of these clippings. 
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BOOK REVIEW 

Where man is prey 
Sangeeta Anand 

The Hungry Tide 
Amitav Ghosh 
HarperCollins Publishers 
 
When the river Ganges descended 
from the heavens, the force of the 
cascade was so great that the earth 
would have been destroyed if it had not 
been for the god Shiva, who tamed the 
torrent by catching it in his dreadlocks. 
It is only when the Ganges approaches 
the Bay of Bengal that it frees itself 
and separates into thousands of 
wandering strands. The result is the 
Sundarbans, an immense stretch of 
mangrove forest.  

It is this vast archipelago of islands 
that provides the setting for Amitav 
Ghosh's new novel. In the Sundarbans 
the tides reach more than 100 miles 
inland and every day thousands of 
hectares of forest disappear only to re-
emerge hours later. A place teeming 
with crocodiles, snakes, sharks and 
man-eating tigers, this is the only place 
on earth where man is more often prey 

than predator.  

A young American woman, Piya, 
whose mother is from India, visits the 
Sundarbans (as a cetologist to study 
the marine mammals) and meets 
Kanai, a businessman from Calcutta 
who is visiting his aunt.  It is through 
Piya's and Kanai's stories that we 
become immersed in the mysteries and 
the unique history of these parts. 

The book is a semi-fiction, utilising a 

lot of factual information about the 
Sundarbans to stage the story.  You 
may start reading the book as fiction 
but when you finish it, you realise that 
the story was incidental to the main 
cause of the book - to bring across the 
plight of the locals in the Sundarbans. 
However, this does not undermine the 
story at all.  

Amitav has a natural way of narrating a 
story. The journalist in him (he used to 
work for the Indian Express, a major 
English newspaper in India) becomes 
apparent very so often through the 
intensive factual content of the book. 
As a result, the book swiftly transforms 
from fiction to non-fiction and back. 

Given that a large proportion of 
Amitav's readership is non-Indians, 
there should have been some 
explanation of Indian and Bengali 
terms dispersed throughout the book. 
It does not hinder the 
comprehension, but does sometimes 
break the flow of narration. Overall, 
good read.  

Tell us about a book you recently enjoyed 
reading.  Click the link below to email us. 
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CAREER 

Interviews: Those tricky 
questions 
Sangeeta Anand 

In the previous article, we discussed 
how to prepare for the interviews by 
dressing appropriately and researching 
the employer.  

In this article, let’s look at dealing with  
the questions that are asked in most 
interviews.  

New Zealand employers focus usually 
on questions you hoped they would 
forget to ask.  

"Why were you out of work for so 
long?" 

Avoid the temptation to gloss over this 
question, as it's an issue that most 
prospective employers take seriously.  

Martin Yate, author of Knock 'Em 
Dead: The Ultimate Job Seeker's 
Handbook, suggests you emphasise 
that you were seriously considering 
your next move, rather than just 
looking for another pay cheque. Focus 
on settling down and contributing 
effectively to the new assignment. 

"Reasons for leaving?" 

 If do don’t have any acceptable 
reason for leaving every job you've 
held, Martin Yate suggests you choose 
one of the reasons from the following 
acronym, CLAMPS. 

Challenge: Professionally stagnation 
was delving in.  

Location: The commute was 
unreasonably long.  

Advancement: Progress was not 
sighted as too many candidates were 
contending  

Money: Despite the skills, experience 
and contribution you were not fairly 
remunerated.  

Pride or prestige: Belonging to a 
reputed company was very significant 
for you.   

Security: The company was not stable.  

"Your application shows you have 
been with one organisation a long time 
without any appreciable increase in 
rank. Can you explain this?"  

Make your answer short and sweet. 

Then move on. Martin suggests this 
response:  

"My current employer is a stable 
company with a good working 
environment, but there's minimal 
growth in my area. In fact, there hasn't 
been any promotion in my area since 
(whenever). Your question is the 
reason I am meeting here with you. I 
have the skills and ability to take on 
more responsibility and I'm looking for 
a place to do that."  

"What did you like/dislike about your 
last job?" 

The interviewer is probing for 
incompatibilities between you and the 
prospective job. Most interviews begin 
with a preamble about the company 
with hidden prompts.  

Focus on emphasising the key 
highlights of your last job; what you 
gained about business, achievement, 
or professional profile. Refrain from 
criticising as this immediately emits 
warning signals to employers. 

Prepare and practise your response 
several times prior the interview.  
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FASHION 

Beauty Affair 
FOR ALL YOUR BEAUTY 

NEEDS 
Best quality products used 

Fully equipped 
Excellent service 

Eyebrows 

Bleaching 

Henna for hands 

Waxing 

Facials and advance facials 

Under eye treatment 

Deluxe manicure 

Quick hand treatment 

Foot spa pedicure 

Quick foot treatment 

Hair colouring 

Bridals 

 
Rajashree S. Rao 

5/7 Patterson Street, Sandringham, Auckland 

Ph: 09 815 9518 Mo: 021 1560562 

(Soon moving to a bigger location) 

 
 

Reach your potential 
 
 
 
 
 

 
 
 
 
 
 

 
 
 

Advertise in The 
Global Indian and see your reve-

nues grow 
 
 

Contact Vaibhav Gangan  
021 251 4924 

Email: sales@theglobalindian.co.nz 

the global indian 
New Zealand’s e-zine for Indians abroad  
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BUSINESS 

ImageText: Where 
directors also sell 
Business correspondent 

Usually, most business leaders are 
former CFOs, as per a survey by the 
CFO magazine. But ImageText 
Managing Director Darius Mistry is a 
New Zealand example of a marketing 
professional leading an enterprise.
Darius joined ImageText in 1995 as 
half-owner and soon bought the 
remaining 50% stake when the 
founding owner, Peter Harris, retired 
four years ago. In a decade, Darius 
has grown the company four times in 
terms of number of staff employed. 
ImageText is the longest-serving 
system integration company in New 
Zealand. 

"We have survived because we have 
restructured the business, gone back 
to our core competency and have 
become vertically integrated." Darius 
has also taken care of working capital 
management. "Every second month 
prices drop in this rapidly changing 
industry. It is crucial for us to maintain 
optimum stock levels, otherwise we 

will be out of business in a matter of 
days." 

So what are your key strengths? "We 
focus a lot on service and support, to 
offer extra depth of services to our 
existing clients. Our variable data 
solutions provide faster 
communication tools to our clients. 
Traditional distributors don't find this 
market lucrative, so we have 
extended our services from traditional 
'sell boxes' to service and support to 
system integration and now end-to-
end delivery system," adds Darius. 
"We are planning to extend these 
services to non-clients as well." 

Darius currently employs six sales 
representatives, four administrative 
staff and 13 engineers, apart from 
other staff.  "Two directors also act as 
sales representatives and report to 
the sales manager. In that sense 
director's role is also hands-on 
because it is essential to stay in touch 
with our clients." Darius likes to 
reinforce and enhance the brand 
image of ImageText. “With our clients 
we don't try to win jobs on price. We 
show them the quality and 

return on investment value.” As a 
succession plan, Darius has invited a 
senior engineer to share the 
ownership.  Darius will gradually 
transfer the ownership to him before 
retiring, exactly the way the 
ImageText founder had done. "In this 
market, nobody can survive for a long 
time, since it is a contacts-based 
industry. We are the longest surviving 
company because of our healthy 
succession planning." Informs Darius. 

Please email us (click the link below) if you 
want to contact Darius Mistry.  We welcome 
your feedback.  
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FOR BETTER NZ 

Corrections Department in crisis 
Dr Don Brash 

Each night, up to 200 inmates are held in court and police 
cells guarded by police officers that have been taken off 
normal duties in order to do so.  We can only wonder how 
this is affecting frontline policing and crime resolution 
rates. 

The situation is so bad that in some areas police have 
resorted to swearing-in civilians as temporary constables 
so they can act as guards in makeshift prisons.  At least 
that allows real police officers to get back to their regular 
duties, but it does raise some very real questions about 
the safety of those civilian jailers and the community at 
large if something goes wrong. Recently, it came to a 
head in Manukau where an uprising of prisoners resulted 
in the assault of a female police officer, and the vandalism 
of a court cell. More police had to be called in to provide 
backup. 

If the situation escalates and something goes seriously 
wrong – and we all hope it doesn’t come to that – the 
community will have every right to be outraged, because 
the Government was warned about this situation months 
ago.  

Clearly, Labour’s short-sighted strategy of attacking 
National’s plan to provide extra space at our prisons has 
backfired.  The Government must accept responsibility 
and take urgent steps to protect law-abiding New 
Zealanders and keep our communities safe.  This is the 
very least that people expect of their Government.  Most 
New Zealanders have no problem with the Government 
prioritising spending in areas where there are real issues, 
like our justice system.  But they rightly resent and reject 
the extravagant waste we’ve seen from Labour in recent 
times.  

Dr Don Brash is National Party leader and the 
Leader of the Opposition.  
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The Police newsletter, Police News, says police officers 
are being put into dangerous situations by looking after 
prisoners who should be behind bars. It  further says: 

The overcrowding in police station holding cells has got so 
bad that police in Papakura were forced to use interview 
rooms and visiting rooms to house prisoners. 

In some cases, prisoners are being forced to sleep on the 
floor without mattresses. 

In Whangarei, prisoners were housed three to a cell 
because of overcrowding at Waikeria Prison. 

In Rotorua, two teenage girls were forced to sleep on the 
floor of a police interview room because there were no 
CYFS beds available. 

At Manukau District Court, two junior constables and three 
security guards were left in charge of 18 remand 
prisoners. ©
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Self knowledge  
Jasbindar Singh 

We are more effective as managers 
and leaders when we exhibit high 
levels of self-awareness. The more 
self awareness and self-knowledge we 
have, the better we are able to make 
choices and decisions that not only 
serve us well but results in improved 
relationships with our colleagues, 
team members and clients.  Self-
awareness is the building block of our 
relationships with others and 
ourselves. So how do we increase and 
develop our levels of self-awareness 
and self-knowledge? 

We learn and grow through our 
experiences and interestingly it is 
often what we call “failures” that we 
learn the most about ourselves and 
other people.  But this process can be 
fast tracked during the process of 
Executive Coaching.  Not surprisingly 
then, a key component to 
management and leadership 
development is self assessment and 
getting 360 degree feedback from 
one’s colleagues, direct reports, and 

manager.  In some instances, 
suppliers and customers are also part 
of this essential process. 

We have a measure of choice and 
control over what we are aware of, but 
what we are unaware of controls us - 
John Whitmore in Coaching for 
Performance. If we reflect on Johari’s 
window – a model of communication 
between different types of 
relationships, broadly we end up with 
four dimensions: what we know about 
ourselves and others do too; what we 
don’t know about ourselves and others 
don’t as well; what we know about 
ourselves but others don’t; and what 
others know about us but we don’t ( or 
choose not to!) 

It is in the fourth category that 
feedback if listened to and taken on 
board can make a huge impact on 
one’s management or leadership 
style. If you are getting feedback 
directly or more subtly about your 
communication style then it is well 
worth the effort of doing something 
about it.  A genuine change in 
behaviour and attitude takes time but 
the rewards are well worth it.   

The results in the form of positive 
acknowledgement and feedback from 
those in your immediate environment 
and better team and business 
relationships can be truly humbling.  
This was the case of a senior 
manager I was coaching who had 
been branded as ‘being aggressive.’  
Over a period of six to twelve months 
involving reflection, feedback and 
conscious awareness of his 
behaviour, he was able to change his 
leadership style to a much more 
facilitative one. Here are three tips for 
you to ponder and follow up on: 

1. When was the last time you took 
some feedback on board? 

2. What might get in the way of your 
listening to critical feedback from 
others? 

3. When was the last time you actually 
asked for some feedback? 

If this has been longer than 12 
months, it is time to get into action! 

Jasbindar Singh is a 
business 

psychologist and 
executive coach. 

MIND MATTERS 
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MENTAL HEALTH 

Migration and mental 
health: A better life? 
Ruth DeSouza 

Migration provides an opportunity for 
exploration and personal growth but it 
can also be stressful and lead to 
problems in mental, emotional and 
physical health. Nearly 20% of the 
total New Zealand population were 
born elsewhere (Statistics New 
Zealand 2003).  Research shows that 
adult migrants have higher rates of 
mental health problems than non-
migrants. Often, people familiar with 
the positive aspects of migration don't 
consider the personal and 
professional challenges that it can 
bring. But why is migrating to a new 
country so risky? Language, 
employment and family issues all 
have an impact.  

Employment 
Employment means more than just 
having a job, re-entering the 
workforce in a new country can be a 
way of re-establishing familiar socio-
economic supports in a situation when 

all that is familiar has changed. As 
research indicates, migrants who 
were married, highly educated, 
currently employed and who had a 
high status occupation were more 
satisfied and less demoralised than 
others who weren't.  

Family 
Parent-child relationships can change 
and result in difficulties with parenting 
and child behaviour problems, 
disruption in family roles and value 
conflicts between traditional and new 
practices. Demanding family and 
parental roles combined with full time 
work and the loss of culturally 
approved structures such as extended 
families can put massive burden on 
women in particular. There can also 
be guilt associated with having to use 
childcare facilities. This is worsened 
by language/communication 
difficulties and cultural dissonance.  

Culture 
Cultural norms can also be disrupted 
especially when they differ from those 
of the host country and can mean 
restructuring of lifestyle. Migration to 

an area where there is no community 
of one's own is especially stressful 
and is linked to increased risk of 
developing mental health problems. 
Being visibly different is more difficult 
to adjust and to access healthcare 
services. Losing links with one's 
community while trying to master 
resettlement conditions can be 
compounded with trying to resolve the 
grief over unanticipated losses. 
Eisenbruch calls this cultural 
bereavement, which can involve both 
grief for the country left behind, but 
also for the culture or subculture into 
which the migrant was born. 

In the next issue, we will look at how 
people adjust to the changes to their 
environment. 

Ruth DeSouza is a researcher, educator and 
mental-health nurse. Ruth’s family origins 
lie in Goa, India and she was born in East 
Africa. She has lived in 
Tanzania, Kenya, New 
Zealand, Tonga, Israel, 
Sweden, England and 
Switzerland. Click on 
the link below to 
contact Ruth DeSouza 
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Classifieds 
Panasonic cordless phone( black) $50.00 o.n.o; 
Queen size headboard $80.00 o.n.o; Baby pram 
$15; Baby chair $10; T.V cabinet -Panasonic with 
lass doors (near new 2 months old) $100 o.n.o; 
baby car seat $15. Phone Jay Cee on 08 828 5851 
or 021 128 9470 

If you would like to place a free classifieds advertisement in 
the next issue, please email your contents to 
classifieds@theglobalindian.co.nz 
 

Want to get something off your 
chest? 
The Global Indian provides voice to the Indian 
community. It’s a platform to share your views and 
experience. Use it to help each other settle and 
lead a good life in New Zealand. If you have a story 
to tell, want to share your feelings, a poem or fiction 
story you wrote, or simply have some good 
information that will benefit our readers, we will like 
to hear from you. Still not motivated? We have 
many prizes to give away to our readers, and we 
are looking for reasons to pamper you.  So what are 
you waiting for? Log on to your computer and send 
us an email: vgangan@theglobalindian.co.nz 

 

 

Marketing 
professionals 

 
 
We are looking for three part-time marketing 
professionals for selling advertising space for The 
Global Indian, New Zealand’s fast-growing e-zine for 
the Indian community. You can be living anywhere 
in New Zealand, and work at your convenient time. 
Excellent commission rates. Choose your own hours, 
since this is a freelancing position. Great opportunity 
to earn and gain valuable New Zealand experience. 
Past experience and contacts preferred but not 
necessary. You must be  permanent resident or 
have a valid work permit. Please email your CV at 
the earliest with “marketing professionals” in the 
subject line. No telephonic enquiries will be 
entertained. 

 
 
 

The Global Indian, your 
partner for success 

Email: jobs@theglobalindian.co.nz 
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BCCI’s googly 
The host Indian cricket team cannot 
be solely blamed for its disastrous 
performance against the Australians 
in the recent test series. BCCI (the 
Board of Control for Cricket in India)  
has been busy playing other games in 
the last one year. When the Australian 
team coach Buchanan was preparing 
his boys for this test series since 
2001, BCCI was busy with politics. 
Where cricket is religion and 
cricketers are gods, why politicians 
are heading BCCI? Is it the magic of 
billion dollars that this industry is 
worth? Why so far not a single 
cricketer has been elected to BCCI? 
BCCI recently told the local court that 
the Indian cricket team represents, not 
India, but the BCCI. Does that mean, 
when we are supporting the Indian 
team, we are not being patriotic to the 
country, but to BCCI?   

Sourabh Banerjee 

Kudos to The Global 
Indian 
Haardik Abhinandan! I am floored by 

your inaugural issue of TGI. It does 
stand apart and above most other 
Indian e-zines that I've had the 
chance to read. Wish you much 
success for making this a truly global 
Indian e-zine. Chheda's piece (about 
Mahatma Gandhi) was a pleasant 
surprise. He's another patriotic Indian. 
With some people it's hard to discern 
through other aspects of their 
personality, but he has a very 
straightforward and uncompromising 
view in this regard, which is rare and 
gladdening too. Very inspiring!   

Ambrish Kochikar, Washington 

I'm a New Zealand-born Indian 
executive with Fonterra and was 
recently posted to the US. Its nice to 
get some news of home and also of 
the Indian community at home. 

Champak Mehta, Pennsylvania 

I enjoyed reading your October issue. 
Congratulations.  Best wishes for your 
future success. 

Harish Patel 

Congratulations on your first issue of 

The Global Indian. Your publication is 
very impressive, informative and 
contains a good mix of reading 
interests and news for readers.  The 
layout and colour and print are of high 
quality and has an easy to read format 
both online and on hardcopy.  I am 
sure that your publication will become 
very popular in a short while and wish 
you and your team every success for 
the future. I have forwarded to some 
of my colleagues both here and 
abroad. 

Sunil Junpath, Auckland  
Congratulations on your first edition of 
The Global Indian. I really liked it. 
Please keep it up. We all are proud of 
you. I would like to subscribe  to it.   

Rajneesh Thapar, Auckland 

Congratulations on your first issue, I 
have read it and thanks for providing 
with in-depth news locally and globally 
for Indian community. A big round of 
applause to you and the team. 

John Chetty 

Continued on the next page... 
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About us 
The Global Indian is a monthly electronic 
publication, published in the last week of the 
previous month. This magazine is not an 
electronic version of a print publication. This e-
zine is specifically designed as electronic 
publication.  It is emailed to subscribers. The 
subscription is free.  
 

Angan Publications Ltd., 4-29 Lancing Road, 
Sandringham, Auckland, New Zealand 

Phone: 09 8464318 

 
Sangeeta Anand, editorial advisor and publisher 

sanand@theglobalindian.co.nz 
Vaibhav Gangan, editor 

vgangan@theglobalindian.co.nz 
Vishal Singh, overseas correspondent 

vsingh@theglobalindian.co.nz 
Julie Smith, art director 

jsmith@theglobalindian.co.nz 
Suresh Pillai, copy editor 

spillai@theglobalindian.co.nz 

My friend forwarded the first issue of 
The Global Indian, which is very 
interesting and informative about 
everything an Indian would like to 
read.  Wonderful, a good job done. 

Tribhu Dod  

Lata’s songs grew on us 
as we grew 
Thank you very much for the October 
issue. Your tribute to Latadidi was 
timely. My generation grew up with 
Lata’s songs in the 1970s.  That time, 
All India Radio was our main source of 
entertainment, and I remember turning 

up the volume (much to my father’s 
annoyance) every time Lata’s song 
was played. I quite enjoyed reading 
your issue, but I wish this e-zine was 
more frequent. A month is too long a 
waiting time for the next issue. 

Kumud Desai 

Editor’s note: Many of you phoned 
us or wrote to us. Due to limited 
space, we are not able to publish all 
the letters. But we thank all our 
readers for receiving our October 
issue so well. Please keep your 
emails coming. We would like to 
know your views and your opinion 

about anything that matters to you. 
You will also go  in a monthly draw 
to win surprise gifts. We have a lot 
of prizes to give away.  Your letters 
must reach us by the 15th. Email us: 
Letters@theglobalindian.co.nz 

Disclaimer: Contents of this 
publication, and all the articles do not 
represent the opinion of The Global 
Indian, or Angan Publications, 
Auckland. 

© 2004 Angan Publications. No part 
of this publication can be reproduced 
without the publisher’s permission. 

the global indian 
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